UTAX (UK) Ltd has a partner only, secured access, web-based resource — our Partnersite.
The Partnersite can be accessed from our website or directly at http://partner.utax.co.uk
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Access to this site is by password which changes every 3 months. There are 3 separate levels
of access: Level 1 — Full Access, Level 2 — Sales Access and Level 3 — Technical Access.

For all enquiries about the Partnersite, please email marketing@utax.co.uk

The chart below indicates the information available for each access level:

Area Short Description FULL SALES | TECH
Sales v v x
* Price List Interactive Excel based price list for all products v x x
including Direct Service and spare parts.
e Guides & Order Forms v v x
e Brochure Order Form Online form used to order product brochures v v x
e Promotional Materials | Online form used to order UTAX v v x
Order Form branded promotional materials
¢ Exhibition Equipment Online form to be used to order UTAX pop up banners. v v x
Loan — Order Form
» Sales & Service Agreement v v
. Prop Form As soon as you are aware of a potential deal v v x
(for leasing, servicing or both), please could
you complete our online prop form.
e Guide on how to To assist when completing the Sales v v x
complete the Sales & & Service Agreement
Service Agreement
Marketing v v x
» Download Centre v v x
* Instrudction Handbook | Instructions in PDF format for all machines v v x
including discontinued ones
¢ Print samples A compilation of print samples available in PDF format v v x
¢ Brochures Brochures of all our products in PDF format v v x
e Sales Guide / Detailed product information v v x
Product Scout
¢ Product Pictures Images of individual machines v v x
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Area Short Description FULL SALES | TECH
¢ Product PowerPoint presentation on each of the products 4 4 x
Presentation
¢ UTAX Sales Compiled specifications and configuration guides on all v v x
Library current models plus additional useful information
¢ Product Overview | Overview of all UTAX products. v 4 x
e (Case Studies Case studies from our partners v v x
. Environment/ Data sheets available to download for our products v v x
Safety
e UTAX Logos UTAX logos available to download 4 v x
¢ Social Media Twitter, Facebook and LinkedIn Guides v v x
¢« Encyclopedia Downloads available for the print and copy systems v v x
e Certificates Downloads available for print systems, fax v v x
systems, copy systems & MFPs
¢ UTAX Logo UTAX logos designed to be used as computer v v x
Wallpaper wallpaper in different file formats
¢ UTAX Corporate Here you'll find the UTAX Corporate Brochure which 4 4 x
Brochure can be customised with your companies branding
» Marketing Campaigns Selection of marketing campaigns available for partner use. v v x
Product Support v v
¢ FAQ In this section, you can find the answers 4 v 4
to FAQs on various topics.
. Data Security Data security brochure and presentations. v v v
Software Brochures of all our products in PDF format v 4
e UTAX Net Admin Compiled specifications and configuration guides on all v v 4
current models plus additional useful information
« HyPAS v v v
¢  Cloud Connect Scanning and printing directly in and from your cloud storage. 4
*  Colour Control Access and cost control of colour functions v v v
without any server connection.
¢ Language Select | A simple, but very useful application which makes v v v
language selection at the display easy
e QuickPrint SMB Enables you to print documents that are saved v 4 v
on the server directly on the MFP.
¢ SmartFax SmartFax is optimised for connecting an 4 v 4
MFP to a company fax server.
e SmartScan SmartScan speeds up and simplifies scanning v v 4
and faxing using a multifunctional system.
¢« Teaching Streamline the task of printing, grading and analysing 4 v 4
Assistant multiple-choice tests with Teaching Assistant.
. PinPoint Scan A smart HyPAS application to speed up your scan workflows. v v v
¢ Print&Follow Serverless follow-me-print solution for up to five HyPAS MFPs. v v v
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Area Short Description FULL SALES | TECH
Mobile Apps v v v
» Mobile Print App UTAX Mobile Print is an application (App) for iOS and v v v
& Apple AirPrint Android with which you can connect your mobile
device with compatible UTAX print and multifunctional
systems in your local network via WLAN.
* MyPanel MyPanel is a free app that allows networked UTAX v v v
printers and MFPs to be directly controlled from a
smartphone or tablet for the first time. Supported
devices include Android, i0S and Windows Phone.
e Mopria™ Mopria™ is a printing protocol introduced by v v v
the Mopria Print Alliance and supports direct
printing from Mobile Android devices.
Hardware v x v
* Download Centre v x v
e Technical Technical bulletins with references to v x v
information modification and service tips
¢ Documentation Service manuals and spare parts catalogue v x v
Firmware Latest firmware available to download here v x v
o Utilities Combination of helpful utilities for our products v x v
¢ General Here you will find our claim report, as well as v x v
Information information which does not refer to a specific system
e Config Guides Configuration guides for most copiers and v x v
printers, with their associated options
 Training Courses Dates and information about various v x v
training courses that are available
¢ Warranty & Returns forms and instructions for parts, faulty v x v
Returns Forms and non - faulty goods and warranty forms
* Remote Support For if you require remote support from the v x v

technical department using ISL Light Client
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