
CASE STUDY

Security within 
Transportation Transport / Logistics / Security

UTAX investigate how we can 

implement SFTP (Secure File 

Transfer Protocol) to print data 

shared from UTAX devices.  

ATI software transforms UTAX 
devices to convert print data from 
FTP to SFTP, ensuring secure 
transmission of print data.

Security request
ATI Software SolutionA transport and haulage company based in Ireland 

wanted to be able to login to the FTP (File Transfer 
Protocol) using a password, making it SFTP 
(Secure File Transfer Protocol). This was needed 
for the secure transmission of delivery notes. 

This wasn’t something UTAX devices could do 
at the time, so they went to a different print 
manufacturer who initially said they could provide 
this level of security. 

After the installation it transpired that their new 
devices couldn’t support SFTP, so UTAX dealer 
Copymoore Document Solutions approached us 
again to see if we could look into supporting their 
customer further.

UTAX found a software 
solution which enables users 
to transfer and store data 
securely.

“
”

UTAX approached ATI, a specialist 
software company who specialise 
in bespoke software solutions. They 
managed to achieve SFTP data transfer 
using their docQwatch product. 
They provided a ‘proof of concept’, 
demonstrated on a UTAX 2507ci device, 
which the transport company were so 
pleased with they ended up keeping the 
device.
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